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feedback on institution infrastructure and various currict
stakeholders such as the Students, Alumni, Faculty, Employers d
The feedback collected from the individuals has been analysed. o |
development of the teaching - learning process and enhancing

environment.

STUDENT FEEDBACK
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student feedback proforma. The printed proforma is collected by departments from the IQAC office

and 1s provided to students

For the academic year 2022 -2023, students’ feedback was sought from around 600 students about
the institution infrastructure, curriculum and teaching learning process. The analysis of the students
feedback clearly depicts that they are well satisfied with the Teaching — learning process and

environment.

Majority of the student population (71%) agreed that the prescribed books/reading materials are

available in the library. More than 55% of the students strongly agreed that the library staff is

cooperative and helpful. Around 68% of the students agreed that Photocopying facility in the library

is available and satisfactory. It is observed that 75% of the students agreed that the courses are in

tune with their respective field of specialization. Around 81% of them strongly agreed that the
elective courses that are offered are much relevant to the specialization streams and technological

advancements. Also, majority of students (82%) agreed that the laboratory experiences and practical
exposurc given to them enhanced their understanding of the concepts and enable them to relate
theoretical components to practice. The feedback also revealed that vast sectors of the students were
happy with the infrastructure and the teaching — learning environment provided to them. On an
average more than 60% of the respondents felt that the library / canteen facilities provided were
excellent and the student grievances were handled very well by the departments. Majority (91%) of
the students agreed 1o the point that the evaluation system was very good.

Overall, the students highly appreciated the academic related infrastructural facilities such as library,
laboratories, classrooms, and other facilities. It is observed from the students’ feedback that few of
them expressed the need of more ICT facilities.
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PARENT FEEDBACK
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IQAC has developed a parent feedback proforma. The printed proforma is available with the 1QAC

ways:
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office, from where it is distributed to the departments. The filled in proforma is collected in two



i ' from the city or are unable 1o
i) B s [ his ensures that parents who live far away ' o
i arer nehes ecling doe | ws. In this case cither the

: s can voice their vie

altend parent teacher meeting due to other engagements can le form is provided.
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feedback form is sent home through their ward or an online Goog

The analysis of the parents’ feedback reveals that they are very .Wcl_l sallsﬁ'ull ﬂ(ﬂf;il;l’lic“;;tc:]:
Teaching — lcarning process and environment provided by the imnstitution. ?\ICdf yob Z en b 111;:
agreed to the point that the admission procedure is excellent and the fee slructlm g ']']l})’i]il
institute is very nominal and excellent. Around 55% of the parents agreed that the library av:]'I =
was excellent and 41% felt that it was very good. Around 66% of parents agreed thal the p -accmcn.l
activities in the college is excellent and 31% felt that it is very good. OVCI_‘E'”’ they have raied: fhe
institute as providing excellent education to the students with adcquate facilities.

Sample Pie Charts for some of the Queries:
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FACULTY FEEDBACK (FEEDBACK FROM TEACHERS)

Faculty feedback is collected individual from all teachers by the department heads, analysed and
handed over to IQAC for further action. Around 52% of the faculty agree that Course content s
followed by corresponding reference books/materials. Around 53¢, feel that the continuous internal
cvaluation system followed by the college is cffective. Majority of the faculty strongly agree that
they have freedom to adopt new techniques/ strategies of teaching such as seminar presentations,
group discussions and learners’ participations. From the analysis it is evident that op an
more than 55% of them agree to the point that tcachers are encouraged to organize and attend
seminars/ workshops /symposia/conferences and also carry out various rescarcly activitics. The
feedback analysis also reveals that a fair pereentage (55%) of them agree that the teachers are
cncouraged to carry out research. Around 67% strongly agrees that the head of the
accessible. Around 55% strongly agrees that Student Council in the College is actjve and cffectjve.
Overall, faculties highly appreciated the institutions cffort in maintaining an cnvironment that can
promote quality education. IQAC has taken efforts (o improve he leaching quality of faculty by
conducting faculty development programs in the required ficlds,

average

institution is




Sample Pie Charts for some of the Queries:
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EMPLOYER FEEDBACK

The study aims to determine the job performance of computer engineering graduates from an
institution based on the evaluation of their immediate superiors or employers in terms of
competence, commitment, caring and credibility. The evaluation is done using a scale of 1 — 5 with
the Rating Indicators as: 5 - Far from satisfied, 4 - Not satisfied, 3 - Satisfied, 2 — Happy and 1 -
Very happy. On analysis of the feedback it was found that the employers are either very happy,
Happy or Satisfied with the quality and work skills of the graduates from Sreepathy Institute.
Around 50% of the employers are very happy with the communication skills and 50% are Just
satisfied and feel that an improvement is needed. To address this issue IQAC in association with the
Humanities department have taken extra care to enrich the communication skills of students by
giving additional training. With regard to the innovative and creative skil] of the graduates 50% of
the employers are very happy with 50% are just satisfied. But at the same time they are very happy
that the graduates are open to new ideas and learning new techniques and have very good technical
knowledge and skills. The various departments under the guidance of IQAC conduct
webinars/seminars/ workshops to enhance the organizational and creative skills of the students.

Sample Pie Charts for some of the Queries:
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ALUMNI FEEDBACK

Alumni feedback is collected during the Alumni meet and also as when an alumnus visits the
institution for various purposes. The feedback proforma is made available in the college office and
also in all departments. The feedback thus collected is consolidated and analysed by the departments
and a report 1s submitted to the IQAC.

The alumni appreciated the existing pattern of education. Majority (90%) of the alumni strongly felt
that our graduates will pursue lifelong learning through activities organizes by the institution such as
higher studies, research and development, distance education, professional training and membership
in professional societies. This also helped them to be able to adapt to challenges of changing
environment. Around 90% of the respondents expressed their view that the Quality of teaching was
good and effective. 79% of the alumni very much agreed to the point that the institution Training and
placement are good. Majority of the alumni strongly agreed that the institutions alumni association
was very strong, this is because the student teacher relationship is very resilient. They suggested that
special training programs may be conducted in-order to bridge the gap between industry and
academia. The IQAC has taken into account this suggestion and in collaboration with the Industry /
Placement cell organizes special training programs for the students.

Sample Pie Charts for some of the Queries:
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demic year 2022-2023.For the first time

Student Feedback from First Year Students
year students in the month of

There was a two fold increase in admissions during the aca
in the history of SIMAT, a feedback was collected from the first

December with an eye on further increasing the admissions in the subsequent years.
On analysis it was found that students joined SIMAT due to the following main reasons: Admissions

due to positive environment propagated by word of mouth from alumni and ease of Travel.

The students were impressed by the friendly atmosphere at SIMAT
Some of the scope for improvements was seen in the area of conducting more events like food fest

and creating seating arrangements around the campus. The students were also willing to take up

additional add on courses

CONCLUSION

Thus, the feedback given by the stakeholders were analysed collectively by the departments under the
guidance of IQAC and suitable action was taken so as to satisfy the expectations of students parents and
faculty, by incorporating the suggestions given by all stakeholders including the alumni and employers

Some of the recommendations to the college council based on the feedback analysis are

Dedicated Faculty for improving Communication Skills of Students and compulsory utilization
of Language lab not only as a part of syllabus but all through the year.

2. Upgradation of seating arrangement and garden in the campus.
\J

. *Conduct of food fest and more cultural events and hackathons.
More importance to be given to the implementation of MOOC/NPTEL course
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Internal Quality Assurance Cell (IQAC)

Action Taken Report of Feedback Analysis of Stakecholders 2022-2023

The Action Taken Report(ATR) on the recommendations to the college council are listed below

1. Dedicated Faculty for Communication Skills
A faculty member, Mr. Dhanajayan, and later Ms. Nimna U, were appointed to focus
on enhancing the communication skills of first-year students.
2. Upgraded Wi-Fi and Computer Facilities
The college upgraded its Wi-Fi and computer facilities to better support students'
academic and extracurricular needs.
3. Extracurricular Activities
« A food fest was organized during Christmas.
« Cultural events included freshers day, Christmas/Ramzan/Onam/Holi
celebrations and Pravaah — a 2-day fest.

. Hackathons were conducted under the auspices of the IEEE chapter and the

coding club.

4. Mandatory NPTEL Courses
Students are now required to complete two NPTEL courses during their first two

years, emphasizing self-learning and independent skill development.
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